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Getting Started

For a smooth registration, please read the following points before starting:

N o o bk DR

Backup and save your personal data from the mobile device before you begin.
Only support Apple iOS 6 and above

‘Jail broken’ devices are not supported.

Username and password refers to GUID and GUID password.

You must set a 6 character (letter or number) PIN for the device.

Password should not be easily guessed (e.g. DO NOT USE AAAAAA, 111111)

If you forget your passcode and have entered your passcode incorrectly 10 times,
your device will be forced to wipe all data (factory reset). If failed to enter your
passcode incorrectly after a few attempts, DO NOT RESTART your mobile device,
immediately contact your local GTS helpdesk x3888 for further instructions.

Remove existing firm provided Notes Traveler mail profile.

9. Once you have entered your credentials to begin the registration, an email will be sent

to you with the required server name and PIN.
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Mobile Device Registration

Step 1:

1. Scan the QR code or type
https://mobileapps.pwchk.com/MobilityRegistr
ation/MobilityRegistration.html

in your Internet Browser

@ Recommend to use the default mobile device
manufacturer Internet browser.

o
éﬁ" Recommended QR code reader for IOS
Scan (i0S)
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Mobile Device Registration for iOS Version 3.3

Step 2:

esee03 3G 1:22 ® 10 72% @4 1. Read the Terms of Service and
& byodportal.com ¢ tap Close at the bottom to exit.

Il

Terms of Service

s MPORTANT

Full registration guide for Android / iOS

Read and follow before starting:

- Backup your personal data before starting.
- Username and password refers to GUID and
GUID password.

- Only Support Apple iOS 6 or Android version 4.0
and above

- 'Jail broken’ or ‘rooted’ devices are not
supported.

- You must set a 6 character (letter or number)
PIN for the device.

- Password should not be easily guessed (e.g.
AAAAAA, 111111)

- Remove existing firm provided Notes Traveler
mail profile/client.

- You will need to encrypt the device to protect
firm data. (Android)

- An email will be sent to you with detailed
instructions.

- READ ALL ON SCREEN INSTRUCTIONS
CAREFULLY.

m m o
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Step 3:
sesesi3 3G 1123 1'% 73% W1 1. Enter your GUID & GUID Password.
= & byodportal.com (&)
2. Tapthe |l Agree To The Terms checkbox.
& PwC
PWC  Register Your iPhone 3 Tap Let’s Register
Please login below with your enterprise @ Be Patient It W|” take 10_15 Second tO
credentials to begin the registration process ! .
for your device. load. If you get a warning message for
timeout or pending device for registration,
Ham016 please check your mailbox for an email

from CNHK GTS Mobility Admin for the
Server name and PIN, then skip to step
5.

Employee Owned Device

Otherwise, reload the registration page
Please click here to review the Terms and attempt to register again or contact
of Service and End User Agreement. GTS he|pdesk X3888.

| Agree To The Terms

Let's Register

M M @
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Step 4.
eeee0 3 3G 11:24 @ 79 74% 4
& byodportal.com (&
& PwC

PWC  Final Steps

The final step is to install the Mobilelron client,
open it and enter the PIN and server address
below when prompted. You may also be
prompted for your enterprise credentials. PIN
will expire in 120 hours.

Server: mobile.pwchk.com
PIN: 570435

Install the Mobilelron Mobile@Work™
Client from the App Store.

Get App

Global Technology Solutions

You will get the PIN and server
information, Please RECORD it
down or capture a screenshot.

(An email with the same
information will also be sent to your
Mailbox)

Tap Get App
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Step 5:

A Rackan Sutan nizs BTN renm—n 1. Install Mobileiron Mobile@work from Apple
= Appstore

Mobilelron Mobile@Work™ Cli... [4+

(" Mobilelron > 2. After installing the app, Tap Open

Nosm = raapm - weeco T-iobile = 11:00 AM

Mobile@Work Notifications

TODAY

«  Connection established
Your device's configuration must be rein

« Device in compliance
11:00AM

INE 24, 2016
& Secure Apps
u ace logged in. The confider
ap;

Maintenance UPDATE- Please be notifiec
the email server will be going down tonig

10:05 P

Welcome to Mobilelron Enterprise Mobile
Management(EMM). your corporate data is

10:02 AM

|
(B
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|
Step 6:

(ES1'W 75% MY 1. Enter the following information in
Mobileiron Mobile @work
e Username = GUID
ot e Server = mobile.pwchk.com

e Registration PIN - As recorded or from
the mail sent to your Mailbox

eeee0 3 3G 1:26
Mobile@Work Register

mobile.pwchk.com

essccs 2. Tap Register
1 & i
7 8 9
Lo vz
0 &
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|
Step 7:

1. Use Your Current Location — You can
either select Don’t Allow or Allow

Allow “Mobilelron” to access
your location even when you
are not using the app?
Your location is needed for your IT

administrator to find your device if
it is lost or stolen.

Don’t Allow Allow
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1. Updating Configuration - Tap OK to
begin profile installation for PwC.

Updating Configuration

This will download and install a new
iOS configuration file using the built-in

'Settings' app.

OK
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S SR 1. Install Profile - Tap install

Cancel Install Profile Install

¢ | Profile Service
PwC

Signed by *pwchk.com
Verified v/

2. Input your device passcode
Tap Done

3
4. Warning, Tap Install

Description  Enter device into the PwC encrypted profile service

Contains  Device Enrolment Challenge

More Details

5. Tap Trust to trust the profile’s
source.

6. Tap Done to complete the
installation

7. Allow up to 10 minutes for the PwC
policies to be installed on your

C— iPad/iPhone. Confirm the PwC

profiles exist by checking Settings >

General > Device Management.

Install

®ee0c 3 3G 11:27 @ 40 75%mui4

Cancel Warning Install

ROOT CERTIFICATE

8. Registration complete

Installing the certificate “GeoTrust Global CA" will add
it to the list of trusted certificates on your iPhone.

MOBILE DEVICE MANAGEMENT

Installing this profile will allow the administrator at
“https://mobile.pwchk.com/mifs/c/i/mdm/mdm.htmi?
©=1073816416" to remotely manage your iPhone.

Remote Management

The P may collect p | data; add/ Do you trust this profile’s source to

enrol your iPhone into remote

remove accounts and restrictions; list, install and management?

manage apps; and remotely erase data on your iPhone.

Cancel
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Version 3.3

Step 10:

?

Passcode Requirement
You must change your passcode within

60 minutes.
Later Continue
L
Step 11:
Passcode Requirement
To change your passcode, first enter
your current passcode.

Emergency Continue

A : —

New passcode
Enter 6 or more characters.

Emergency Continue

Global Technology Solutions

1. The System will check your existing
passcode if your passcode is not a 6
character (letter or number) PIN.
You are required to change to a

secure passcode.

1. Enter your current passcode.

2. Enter your new passcode twice.
@ Password should not be easily

guessed (e.g. DO NOT USE
AAAAAA, 111111)
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Version 3.3
|
[ o L

Wi-Fi configuration

Step 1:

000003 T 16:45 @ 7 0 51% W) 1. Wi-Fi profile is automatically

< Settings Wi-Fi installed after registration

2. Goto Settings > Wi-Fi
Wi-Fi

U 3. Tap MobileConnect to connect to
PwC network.
a= ()

v/ MobileConnect

CHOOSE A NETWORK...

3Wireless-Modem-6064 & = (i)
PwCGuest = @

Other...

Ask to Join Networks

Known networks will be joined automatically. If no
known networks are available, you will have to
manually select a network.
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Email Configuration

Step 1:
= i 1. Email profile is automatically
Settings ( Settings Mail, Contacts, Calendars . . .
- installed after registration
L] Touch ID & Passcode A NTS
—_— Lo 2. Go to Settings > Mail, Contacts,

— Calendars.

T i, 3. Under the Accounts section, tap

Gmai PwC Email for iOS.

‘0 iTunes & App Store
Subscribed Calendars

Wallet & Apple Pay Calendar1, Calendar2 4 . Tap AC count

Add Account

I_ l Mail, Contacts, Calendars

5. Enter your GUID Password

Fetch New Data

Notes

@ Itis normal to see the extra text at

Reminders
o the end of your GUID in Username.
1S Phone review
\d Messages Show To/Cc Label
besl FaceTime Swipe Options
eeee0 3 T 14:30 @ 79 78%mm: eseco3 T 1:42 @ 7 9 85%m4
< Mail... PwC Email for iOS Cancel Account Done
kLI D om
hk-ms001.pwchk.com/traveler
D Mail L
k
&) Contacts
am—
4t Calendars
Reminders
Notes

Description  PwC Email for iOS

Mail Days to Sync

Advanced Settings
Automatic Reply
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Contacts setting

Step 1:

S il SRARE) cerssy 218 © © s4% w0 @ Contacts default account will be
Settings < Settings Mail, Contacts, Calendars Changed to “PwC Email for i0S”
i - T . . .
™ . after Email configuration. The new
O ey Contacts will be saved to “PwC

Sort Orde . . » " .
' Email for iOS” profile and will be
% iCloud Pisplay Order : gone after uninstall Mobilelron. You
Show In App Switcher ‘ can select another default account to

w iTunes & App Store . . .
@ avoid contacts lost after uninstalling

Short Name .
Mobilelron.
> Mail, Contacts, Calendars My Info
1.

Go to Settings > tap “Mail,

Notes fault Account
S —— Contacts, Calendars”
Reminders will be added to this account
Wy Phone T — 2. Under Accounts, tap “PwC Email
ks Messages for iOS
CALENDARS
) FaceTime i B ‘ 3. Under Contacts, tap “Default
Seses i i 12:16 @ O 84% W) Account
<{ Mail... Default Account
4. Tap to select your default
account
iCloud
PwC Email for iOS
Gmail
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Install PwC apps

Step 1:

1. The Mobilelron installation creates the PwC
AppStore icon on your iPhone/iPad main
screen.

2. Tap the app to access and browse the PwC
AppStore.

Step 2:

fast e i L ) 1. Browse and tap into the desired app and install

Apps@Work by tapping Reqguest.

Featured. Prepaid  In-house

Avaya one-X® Mobile ... >
v920

E Avaya Scopia Mobile >
v8.3.1

Cisco WebEx Meetings
v6.5.1

(e \°f GTS >
v1.1.4.140806.0

IBM Sametime >
v9.3.1.201410292005

>
v5215

Jive Mobile UPDATE >

v
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